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DECOMMISSION OF THE HTTPS WEB PROTOCOL - EFFECTIVE 7 OCTOBER 2024 
 
In line with JSE security best practices, we will be decommissioning the web service 
used to access the Information Delivery Portal (IDP). The decommission will be 
implemented on Friday, 4 October 2024 and the changes will be effective from 
Monday, 7 October 2024.  
 
Please pass this important hotline on to your technical colleagues that are directly 
involved in connecting to our FTP server via the website to ensure that there is no 
disruption when the changes are implemented.   
  
We are unfortunately not able to identify parties using the webservice, hence this 
hotline is being issued to all direct IDP users and we apologise if it does not affect 
you.  
 
To help you and/or your technical colleagues identify whether you use the affected 
webservice, without needing to review the connectivity document, below is the link 
of the webservice: 
https://idp.jse.co.za/IDPService.svc 
 
Clients are to migrate to the other available connectivity protocols, an updated IDP 
connectivity document (changes in tracked mode) is provided with this hotline for 
your reference to the available protocols.   
 
 

 
MARKETS / SERVICES: 

☐ Equity Market 

☐ Equity Derivatives Market 

☐ Interest Rate Derivatives Market 

☐ Currency Derivatives Market 

☐ Commodity Derivatives Market 

☐ Bond Market 

☐ Bond ETP Market 

☐ JSE Broker Deal Accounting (BDA)  

☐ Real Time Clearing (RTC) 

☐ Colocation 

☐ International Access Point (IAP) 

☐ EOD Information Subscribers 

☐ Live Information Subscribers 

☒ Information Delivery Portal 

 

 

ENVIRONMENT(S): 
Production 

 

ADDITIONAL INFORMATION: 
If you have any queries about this 

announcement, please contact the 

Client Service Centre on 

+27 11 520 7777 or 

customersupport@jse.co.za  

https://www.jse.co.za/
https://idp.jse.co.za/IDPService.svc
mailto:customersupport@jse.co.za?subject=JSE%20Service%20Hotline%20Support

